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Every Person Matters
When I was a teenager I used to 
attend a local church-based youth 
club at the weekends. There I learnt 
two important lessons in life. The 
first was that the 15-year-old girl 
who was the reason for my going 
there in an attempt to woo into 
becoming my girlfriend, wasn’t the 
least bit interested. To her I was a 

non-entity – a mere 14-year-old! But the second was that I  
am made in the image of God and that as a result, my life,  
just like each life, has purpose and meaning. In short, I learnt 
that every person matters.

So it was that I became inspired to create ways to help build 
communities where everyone – both young and old – had 
hope, felt they mattered and were given the opportunity to 
achieve to their full potential. As a result, in 1985 I set up 
Oasis; a charity which now provides education, housing and 
healthcare around the world.

Oasis Community Learning, part of what was by then a 
family of Oasis charities, began its life in 2004 with the goal of 
developing a number of Academies across the UK. And, just 
like the rest of Oasis’ work around the world, right at its heart 
are the same values. Inspired by Christ, we are committed to 
valuing all, protecting rights to freedom and choice, working 
against discrimination and exclusion, respecting the beliefs of 
others and nurturing confident and competent young people.

That’s why Oasis Academy Don Valley’s purpose is to provide 
a rich and balanced educational environment – academically, 
vocationally, socially, morally, spiritually, emotionally and 
environmentally for all our students.

That’s why we aim to develop informed and active learners 
who can explore questions, seek answers and solve problems 
– students who will care passionately about their neighbour, 
their community and their planet.

That’s why, through high-quality facilities, outstanding staff 
and leadership, we work to create a positive and affirming 
environment, encouraging partnerships between students, 
parents/carers and the wider local community.

That’s why Oasis Academy Don Valley’s goal is to provide  
a welcoming environment for students of all faiths and none, 
as well as for their parents and carers.

The Oasis Educational Charter spells all this out in much  
more detail. You can download this from our website  
www.oasisacademydonvalley.org. However, it is all summed 
up like this:

We are community - we are relationships

We are learning - we are achievement

We are unique - we are inclusive

We are enjoyment - we are perseverance

We are hope - we are future

We are Oasis.

Oasis Community Learning

Steve Chalke MBE 
Founder of Oasis
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Welcome to  
Oasis Academy Don Valley 
This prospectus is designed to help you become familiar 
with life at Oasis Academy Don Valley, as will our website 
www.oasisacademydonvalley.org which gives additional 
practical information about the academy. 

We warmly welcome and encourage you to come and 
visit us for a tour of the academy and you can arrange this 
through our academy office on 0114 2200 400. We will be 
delighted to answer any questions you may have. 

The relationship that we have with our parents and carers 
is extremely important to us because it’s only by working 
together, as a team our children can achieve their social, 
emotional and academic potential. We recognise that all 
children have unique gifts and talents; we help them to 
discover these through a diversity of experiences. Our 
children will become good citizens, leading happy and 
rewarding lives when they leave the academy. We provide 
the best all round education possible, so that everyone can 
be proud to be here.  
 

We understand that, as parents and carers, nothing is more 
important to you than ensuring that your children have the 
best chance in life. That’s why keeping your children safe 
and continually stimulated to learn is our top priority.  
We all want to be proud of our children.

Our academy vision is:

‘To provide an exceptional education at the heart of 
our community, which prepares our children to have a 
positive impact on the world in their own unique way.’

Oasis Academy Don Valley wants  
to be a part of your community.  
An exceptional school is one where 
the whole community works together 
effectively with the aim of helping  
our children to become the very  
best version of themselves.

Mr J Pape  
Principal, Oasis Academy Don Valley 
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The Oasis Ethos 
The ethos of Oasis is an expression of our character and 
permeates everything we do. Inspired by the life, message 
and example of Jesus Christ, we are committed to fostering: 

• a passion to include everyone 
• a desire to treat everyone equally, respecting differences 
• a commitment to healthy and open relationships 
• a deep sense of purpose that things can change and be transformed 
• a sense of perseverance to keep going for the long haul 

At Oasis Academy Don Valley we aim to: 
• Create a happy, stimulating and caring learning 

environment where risk taking and challenge  
is encouraged. 

• Awaken and nurture a love of learning that will last a 
lifetime, and provide everyone with the skills to pursue 
that learning independently and collaboratively. 

• Enable everyone to reach the highest standard of which 
they are capable; not only academically, but in other 
fields such as sport, arts and culture. 

• Encourage all learners to develop their own interests, 
passions, enthusiasms, creativity and individuality. 

• Help learners to understand and care about the world 
in which they live, and to believe in their ability and 
responsibility to change that world to make it better. 

• Empower learners to develop a strong sense of right  
and wrong, good and bad, equality and justice. Give 
them the inner strength to act according to these values. 

• Provide learners with the skills and understanding  
to live a healthy, successful life, physically, emotionally  
and spiritually. 

• Foster respect, tolerance and love for others, regardless 
of race, gender, religion or difference, within a 
framework of equality of opportunity and fairness. 

• Help learners to appreciate human achievements and 
aspirations and to believe in their own potential to attain 
great things. 

• Promote a feeling of pride and confidence in learners’ 
identities; as individuals, as members of our  
academy, as part of the local community and as  
citizens of the world. 
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About our Academy
Oasis Academy Don Valley is an all-through academy, 
situated in the area of Darnall and Attercliffe, on part of the 
former Don Valley Stadium site. The academy opened in 
a brand new, state of the art building in September 2015, 
welcoming children from nursery age up to Year 4. The 
academy will grow year on year where it will eventually 
provide education for children aged between 2-16. 

Our Values
Pride
• We endeavour to be proud of what we achieve 

Respect
• We respect our similarities and our differences 

Enthusiasm
• We approach everything we do with enthusiasm 

Courage 
• We approach every new opportunity with courage

Hope 
• We maintain a deep sense of hope that the future can be 

transformed  
 
 
 
 
 
 

Our Beliefs
Every Child
• All children can be successful, regardless of their 

background 

No Excuses 
• Adults – Teachers and other Academy staff, parents  

and carers are responsible for ensuring students achieve 
their potential

High Expectations
• Children, Staff, Schools and Communities will live up  

to the expectations place upon them

Lead Learning 
• The most important things that happen in a school happen 

in classrooms

No Islands
• When great schools, Staff and Children work together, 

anything is possible

At Oasis Academy Don Valley we will create a thriving 
Academy that is at the heart of our community, committed 
to developing successful learners for the future, through 
delivering outstanding outcomes for all. Through this we will 
ensure that our learners leave us prepared to have a positive 
impact on the world in their own unique way. 

We will aim to create an exciting, secure and happy 
environment, which provides opportunities for nurturing 
personal growth and fostering the development of  
enquiring minds. 

Our Academy will be a happy and vibrant place where 
expectations are high, everyone is valued and encouraged 
to be their very best, and given opportunities to make their 
dreams a reality.

Our staff will be passionate about achieving the very best 
for every child and we are committed to becoming an 
outstanding academy with inspirational teaching and learning 
an expectation. 

A key element of our working together with Parents and 
Carers are parents’ evenings held termly to discuss your 
child’s progress, part of which is to offer interim progress 
reports with full reports issued at the end of each academic 
year. Each week we hold assemblies to celebrate the week’s 
achievements. 

Children, their families and our community will play a large part 
as we celebrate each moment of our journey, so together we 
can feel proud of all that we achieve.
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Admissions Statement 
Children are allocated places in accordance with Sheffield 
Local Authority’s Admissions Policy. This means that 
priority is given to children who are looked after by the 
Local Authority. The next priority is catchment children 
who have brothers and sisters at the academy, followed by 
catchment with the proximity of the child’s home address 
to the academy. Then the consideration is children out of 
catchment with siblings currently at the academy.  

Entry to the nursery is managed by the Academy. Entry to 
reception and admission to other year groups is centrally 
organised by the Local Authority for further information on 
this please visit: 

www.sheffield.gov.uk/education/information-for-
parentscarers/pupil-admissions.html   

or Tel : 0114 2735766
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Academy Day 

8.00am – 8.40am Breakfast Club 

Nursery
8:45am – 11:45am Morning session

Reception and Key Stage 1
8:40am   Doors open to welcome children and family members

8:50am   Registration

10.30am – 10.45am Break

12.00pm –  1:00pm Lunch and learning enhancements 15 minute break 

3:15pm   End of School day

3:15pm   After school activities/provision

Key Stage 2
8.40am   Doors open to welcome children and family members

8.50am   Registration

10.45am – 11:00am Break

12.30pm –  1.30pm Lunch and learning enhancements

3.15pm   End of school day

3.15pm   After school activities/provision
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Registration and late arrival
The academy is committed to encouraging children 
to attend school regularly and we will work with 
children and parents to achieve this. Children are 
required to attend for 190 days per year. The academy 
has a whole school target for attendance to be at 
least 97%.

It is essential that your child arrives promptly because the 
day starts off with the teacher explaining the day’s learning 
to the class. Registration in the morning takes place 
promptly at 8:50am for everybody. Any child arriving more 
than 5 minutes after this time will be recorded as arriving 
late. If, for any reason, your child is late, please escort them 
to the academy office and inform the office staff of their 
arrival and the reason for their lateness. It is better to come 
late than not to come at all. 

Illness during the  
academy day
If a child becomes ill during the academy day, whenever 
possible they will be sent home. Please ensure that 
we have your up-to-date contact details for such 
circumstances. The decision to send a child home will be 
taken by a member of the Academy Leadership Team,  
and will be based on advice given by trained First Aiders.

Should a child be injured at the academy and need 
hospital attention, they will be taken to hospital by car 
or an ambulance will be called, whichever is considered 
appropriate. The academy will contact the child’s parents/
carers immediately. Should it be necessary the Principal, 
Deputy Principal or any other member of the teaching staff 
will act in loco parentis. Serious accidents will be recorded 
in the Official Accident Book.

Parents/carers will be informed of any less serious injuries 
or incidents during the Academy day when they collect 
their child, or by phone.

Child absence in term time
The law is clear that parents/carers do not have the right 
to take their child out of the academy during term time. 
In exceptional circumstances the academy Principal may 
authorise a short period of absence. Holidays are not 
an exceptional circumstance. On considering a request 
for leave of absence, the academy Principal will take the 
child’s previous attendance figures into account. If parents/
carers wish to apply for a leave of absence (in exceptional 
circumstances) for their child during term time, they must fill 
out a Request for Leave of Absence form which is available 
only from the academy office.
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Contact with Parents/Carers 
A close working relationship between home and the academy 
means children will achieve and thrive. As a result of this, we 
strongly believe in building and sustaining close partnerships 
with parents/carers. You are positively encouraged to ask any 
questions, share information, celebrate successes or raise any 
concerns with academy staff.

At the beginning and end of the day the Principal, 
or Deputy Principal will normally be available on the 
playground to clarify information, answer questions or 
respond to any issues. This is due to the beginning of the 
day being a very busy time for class teachers, who need 
to be able to settle children quickly, creating a positive 
and productive learning environment. Where appropriate, 
specific information can also be communicated through 
the reading record, homework book or a separate note to 
the teacher. Teaching staff are all available for consultation 

at the end of the day briefly or appointments can be made 
where more complex issues might need to be shared. 

If you have any concerns at any time during the academic 
year please contact your child’s teacher by letter or 
through the office to arrange an appointment at a mutually 
convenient time so that you will be free from interruption. 
We will also contact you with any.

Each term teachers send home a curriculum overview 
which gives details of the range of skills their children  
will be learning. Learning targets are also  
sent home termly. 
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Nursery
Compulsory
• Academy sweatshirt in Green

• White polo

• Black Track Suit bottoms

• Home / school communication bag 

• Spare set of clothes

Uniform
Children are expected to wear full academy  
uniform every day.

The uniform consists of:

Reception / KS1 / KS2

Compulsory
• Academy sweatshirt in Green

• White polo

• Dark grey trousers/ skirt

• Grey socks (boys)

• Grey tights or white socks (girls)

• Black shoes

• Blue book bag with Green Academy Logo

• PE

• White Polo/ T Shirt

• Black Shadow Shorts

Optional
Academy track suit with logo for PE/ sports events 

Jewellery
Jewellery is not permitted, except for children with pierced 
ears, who may wear studs on those days when they do not 
have swimming or PE. Earrings must be removed for PE 
lessons. If a child’s ears have very recently been pierced they 
may wear their studs provided that they are covered with 
tape by parents/carers, before they come to the academy. 
Once the lesson is over they may remove the tape.

A normal watch may be worn once a child is able to use it 
correctly. This must be removed for PE lessons. Children 
with long hair should tie it up. This is essential for PE lessons. 

Personal Property 
Items of personal property should not be brought into the 
academy unless there is a special reason and authorisation 
has been given by the class teacher. Mobile phones are not 
permitted. The academy accepts no liability for the loss of 
personal possessions. All belongings, including all items of 
academy uniform should be clearly labelled.

18
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Universal Free School 
Meals and Free  
School Meals
At this current point in time, all children in reception, year 
1 and year 2 receive a free school meal as part of the 
Government’s Universal Free School Meals programme.  
You will be able to register for this through the office. Children 
must sign up to eating hot meals every day to qualify.

The normal criteria still applies for Free School Meals for all 
children in school and regardless of whether a child is in 
reception to year 2; we need to know if you qualify for Free 
School Meals. The school gets additional funding to make 
education better for your child, but we cannot access this 
funding without registering children for FSM. The criteria are 
outlined below:

Free School Meals can only be awarded if you  
or your partner are claiming either;

• Income Support

• Job Seekers Allowance – Income Based

• Employment and Support Allowance - Income Related

•  Support under part V1 of the immigration and Asylum 
Act 1999

•  Child Tax Credit, provided you are not entitled to 
Working Tax Credit and have an annual income that 
does not exceed £16,190

• Guarantee element of State Pension Credit.

 
 

Note: From 1st May 2009, children are eligible for Free 
School Meals for a four week period immediately after the 
parent/carer becomes unemployed, or reduces their hours 
to less than 16 hours a week, but is still in receipt  
of Working Tax Credit.

Please contact the office and they will be discreet and 
efficient in registering you for FSM. If you are not sure if you 
will qualify or have any queries, they will be happy to help you.

Charging
We charge towards the cost of coach and entrance fees for 
trips out of the academy. Parents/carers cannot be required 
to pay for activities that take place during the academy day 
but trips may not be able to take place without sufficient 
voluntary contributions.

We ask for contributions for:

•  Extra instrumental lessons

•    Some extra-curricular clubs (to cover the cost  
of materials and equipment)

•  Trips

•  Residential visits

•    Visits to the academy by theatre companies,  
performers or special visitors

Healthy Meals  
and Snacks
The academy operates a healthy eating policy. 

At lunchtime we encourage children to have an academy 
meal. These are cooked on site and are nutritionally 
balanced and always offer a choice. Menus are available 
from the main office or class teachers.

Please note that children are not allowed to bring crisps, 
sweets or chocolate into the academy at any time in line 
with the healthy eating policy.

Children should bring plain water to drink during the day 
in labelled bottles. These should be taken home and 
refilled each day. No other drinks are permitted. 

20
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The Curriculum at Oasis 
Academy Don Valley
At Oasis Academy Don Valley, we believe that our children 
learn best:

•    If we give them a wide experience of different subjects 
and activities

•  If we focus on teaching them skills and how to do things

•    If they are actively involved, interested and enjoy  
their learning

Subjects
From Year 1, the academy’s curriculum is planned to 
include all aspects of the ten subjects outlined in the 
National Curriculum. These are: Maths, English, Science, 
Design and Technology, History, Geography, ICT, Art, Music 
and Physical Education. Religious Education is also taught. 

We also place a strong emphasis on developing children’s 
understanding of their own and others’ needs and feelings 
through a programme of PSHEC (personal, social, health, 
education and citizenship). This may be taught as discrete 

lessons, integrated into others subjects, and also  
promoted through assemblies and day-to-day events  
in our academy life.

Whenever possible, we try to make links across subjects, 
so that learning in one area enhances learning in another 
subject. Some subjects such as Maths and English are 
taught daily. Others are planned for over the year through 
whole academy themes and topics. These themes have 
been chosen because they exemplify some of the values 
we believe are important for children’s future well-being and 
success. Each year group investigates a different aspect of 
the theme.

In all subjects we encourage children to ask and try to 
answer their own questions and explain their thinking. 

We aim to include trips and real experiences in our 
curriculum whenever we can.

Different teaching methods are used at different times in 
the academy. During a week, a mixture of whole class, 
group and individual teaching and learning will be used, 
depending on which is most appropriate. 



Skills Based Curriculum
Every day the amount of knowledge in the world grows.

At Oasis Academy Don Valley we believe that it is important 
to teach children the skills to be able to find out and use the 
knowledge that they need, when they need it. Our teaching is 
focused on developing children’s generic learning and thinking 
skills as well as subject specific skills. 

We prioritise developing the key skills identified in the National 
Curriculum as follows:

•  Communication: This includes the skills of speaking, 
listening, reading and writing and using them across the 
curriculum and in everyday situations.

•  Application of Numbers: this includes developing mental 
and written calculation skills, using data, interpreting 
measurements and being able to use these skills in different 
subjects and everyday situations.

•  Information & Communication Technology: As computers 
become increasingly more important in all aspect of life, 
learners needs to be able to choose ICT tools to find. 
Analyse, interpret, evaluate and present information.  
They need to be able to decide when and how to use ICT. 
The academy has excellent computer facilities.

•  Learning to Learn: This is a process of discovery about 
learning it involves a set of principles and skills which,  
if understood and used, helps learners learn more 
effectively and become learners for life.

•  Problem Solving: We embed problem solving in all areas  
of the curriculum to help children develop skills and  
strategies linked to them.
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Sex and Relationships  
Education 
Sex Education forms part of the health and science 
curriculum. Children learn about relationships within a 
moral, family-orientated framework. They learn about 
themselves and other living organisms as part of the life 
and living processes elements of the science curriculum.  
In Year 6, the academy nurse talks to the children  
about puberty. 

Parents/carers are informed of this and given the 
opportunity to discuss the resources and content of these 
lessons. Parents/carers have a right to withdraw their child 
from sex education and may discuss this with the child’s 
class teacher.

Home Learning
We expect children to reinforce and extend the learning 
they are doing in the academy at home. To this end,  
we set regular home learning tasks. The amount of time 
children are expected to spend on formal learning at  
home increases as they go through the academy. 

Children are expected to read, learn spellings and times 
tables daily. In addition, they are given tasks to reinforce 
current topics at the academy, focused primarily on tasks 
in maths and English. These may be extended tasks over 
a period of time.

Children in all years have a Home School Book, which 
can be used to promote communication between home 
and the academy. Please write down in your child’s Home 
School Book anything you wish the teacher to be aware  
of relating to the home learning tasks.

Awards scheme 
We are always extremely keen to celebrate the 
achievements of our children here at the academy.  
We have a range of awards to recognise excellence within 
the academy for attainment, attendance and conduct. 



Championship 
Assemblies
Good work, progress, achievement or behaviour is reinforced 
through Championship assemblies, held weekly. Throughout 
the week pupils are able to collect Class Champion points, 
these are awarded at the discretion of the class teacher for 
demonstrating actions in the classroom that supports our 
ethos as an academy. Winners for each week will be awarded 
a certificate and be presented with a medal by the outgoing 
Class Champion.  Parents are invited to watch.

Children’s Choice
Children’s Choice time is a reward to all children who have 
successfully followed the OADV School Rules. Each child will 
be rewarded with a set amount of time (30 minutes) to choose 
an activity specially selected for its ‘fun’ qualities. 

Children’s Choice time will be special, and staff will plan 
activities that the children will value. The children will be 
allowed to choose an activity at the start of the week, for 
example an art, sport, design or relaxation activity.  This also 
allows children from other classes to work together and 
provides an opportunity for staff to build relationships with 
children not in their class.  

General Rewards
Rewards are also in the following ways:

• Verbal or written comments to the child and parents

• Class Championship points

• Stickers/stampers

•  Children can be sent to Principal/Deputy and other 
teachers to share good work or behaviour

• Half termly School Ethos certificate

•  Tea with the Principal – Once a week 1 child from each 
class will be selected to attend tea with the Principal 
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Collective Worship
There are separate key stage acts of worship. Awe, 
wonder and worship take place daily from Monday to 
Thursday. These are broadly Christian in tone but explore 
other cultures and beliefs as well as providing a chance 
to discuss moral issues. Parents/carers and friends of the 
academy may be invited to attend these from time to time.

On Fridays all classes attend our Pride assembly which is  
a celebration of our children and led by the Principal.

Parents/carers have the right to withdraw their children 
from acts of collective worship. If you wish to do this, you 
should discuss this with your child’s class teacher. 

Extra-Curricular 
Activities
To further enrich their lives at the academy, children are 
encouraged to participate in extra-curricular activities.  
Such activities vary from year to year but may include 
football, tag rugby, hockey, netball, gymnastics and 
athletics, gardening, film making, art, dance, drama, chess 
and choir. The academy provides access to peripatetic 
music teachers if parents/carers wish to buy extra music 
lessons. Most activities take place after the academy day. 
Children may be asked to contribute a small fee towards 
the cost of providing materials for these activities.

Sporting Aims
Children at Oasis Academy Don Valley are encouraged to 
participate in a variety of sporting activities ranging from 
gymnastics, dance, and small ball games to team games 
such as netball, football and rounders. Year 4 children 
attend swimming lessons. 

Whilst urging the children to do their best at all times, we 
also believe that children should learn to enjoy taking part 
and that winning is not the only mark of achievement. 
The academy is a member of the local schools sport 
partnership and benefits from participating in a range  
of organised competitions and sports festivals. 

Our Commitment to Equality
Equality and inclusion are at the heart of Oasis. We have 
a passion to include everyone and a deep desire to treat 
everyone equally. We accept others for who they are and 
respect differences. Our aim is to provide an excellent 
education for all our students. Our way of doing this is 
to work hard to improve students’ attainment and the 
standards of teaching and learning continually. At the same 
time, we also aim to meet the needs of the whole person 
and the whole community because we understand that the 
whole of life is education and that everyone who is part of 
a student’s life affects that student’s understanding of life 
and, therefore, his or her education. In this sense, every 
person matters.

The Equality Act 2010 gathers together various different 
pieces of equality legislation which have been developed 
over a number of recent years. It sets out some key equality 
provisions for the delivery of education and a requirement for 
public bodies to eliminate discrimination, advance equality of 
opportunity and foster good relationships between different 
groups. Against the background of the UK’s increasingly 
diverse communities, Oasis recognises that this Act plays 
a major role in recognising the UK’s historic commitment to 
tolerance. The Equality Act 2010 is, therefore, an important 
and significant piece of legislation for Oasis because its 
key provisions underpin the aim of Oasis itself: an equal 
and inclusive society in which difference is understood 
and respected. This academy is committed to meeting its 
obligations within the law and being a good expression of 
Oasis’ own commitment to equality. 
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Special  
Educational Needs
We aim to meet the needs of all individuals within our 
academy. Occasionally some children experience greater 
difficulties in aspects of their learning than others. These 
children are offered extra support within their class. They 
may be identified as having Special Educational Needs. 
In line with the Special Educational Needs (SEN) Code of 
Practice these children are placed on the academy’s SEN 
register. Their progress is closely monitored and reviewed 
at regular intervals. Individual Education Plans may be 
written for children with Special Educational Needs and are 
reviewed with parents/carers at Parents/carers’ Evenings or 
by arrangement. If necessary the academy is able to access 
many support agencies in order to help meet their needs. 

Gifted and Talented
The academy keeps a register of children who have specific 
talents or gifts in order to better meet their learning needs.

Behaviour 
We expect high standards of behaviour at all times. We 
encourage children to develop self-discipline and to care 
about themselves and others, respecting their rights and 
feelings. Our rules are linked to our values.

 

Don Valley Rules  
Pride  

• We always wear our uniform with pride  

• We are proud to share our learning and what  
 we achieve  

•  We are proud to represent our academy, community 
and family positively  

• We are proud to be OADV 

Respect 
• We are kind to one another and treat everyone equally 

• We follow all instructions 1st time and our rules 

• We listen and share ideas  

• We take care of our equipment and environment  

Enthusiasm  

• We are always smiling  

• It doesn’t matter if we make mistakes at least we had a go 

• We always try our best and don’t give up 

• We have good attendance 

Courage  

• We are always brave enough to have another try 

• We will always try new things  

• We aren’t afraid of failure  

Hope 

•  We know we can achieve anything if we work hard 
enough  

• We are always patient and will persevere  

• We always want to be our best and encourage  
 others to be theirs  

• We believe in ourselves  

Oasis Academy Don Valley  
and the Community 
From the beginning, the vision for Oasis Academy Don Valley was to create 
a thriving Academy that is at the heart of our community. We are open to 
working with a wide range of community groups to support the development 
of our children at the Academy. We are of the strong belief, that for an 
Academy to be outstanding it has to be at the heart of its community.
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If you wish to know more about Oasis Community 
Learning - part of the Oasis group of charities 
please contact:

The Oasis Centre 
75 Westminster Bridge Road 
London SE1 7HS

  
www.oasisuk.org/education

Registered number: 5398529.

Availability of Documentation
Parents/carers should note that the academy has a great 
deal of documentation. Essential policies and information 
are available by request from the main office or through 
the academy’s website: 

Principal:   James Pape 

 
Leeds Road 
Sheffield S9 3TY

 
Tel. 0114 2200 400 
 
www.oasisacademydonvalley.org 

Complaints Procedure
If a parent/carer is unhappy about something or has any 
concerns about anything to do with the academy, they 
should communicate this as soon as possible. 

In the first instance parents should discuss any concerns 
with the class teacher. Most concerns or issues can be 
addressed informally at this stage. Teachers are available 
for informal discussions at the end of the academy day or 
by appointment.

If any issue remains unresolved, or it is difficult to discuss 
with the class teacher then parents should arrange an 
appointment with the Deputy Principal. 

The Deputy Principal will investigate any concerns raised 
and inform the parent of their findings. In most cases, 

the issue will have been resolved by this stage. However, 
if parents are still unhappy, they should make a formal 
complaint in writing addressed to the Principal.

If all the above stages fail to resolve the issue, parents 
should make a formal complaint in writing addressed to 
the chair of the academy council. The academy council 
is responsible for acknowledging, investigating and 
responding to such formal complaints about the academy. 
Further details are available in the academy’s Complaint 
Procedure available by request from the main office. 




